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1 X BbICTpbIN CcTApPT

1. O3sHakombTech ¢ pasgenom Ob6Luas nHdopmams.

2. Cospgasavite 1 obpabatbiBanTe 3anpockl, PYKOBOACTBYSICb pa3aenoM TexHUYeckmi 3anpoc.

3. [Ona nonyyeHnst noapobHom nHpopmaumm nepengnte Kk OrnasneHunio.
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PESCOL
2 O6wana nHdopmauus

PESCO ORCHESTRA (Orchestra)

CucTtema ynpaBneHus TEXHUYECKUMI 3anpocamMm Mo NPOEKTUPOBAHUIO, CTPOUTENLCTBY UM NOCTaBKaM.
Ob6ecneuvBaeT B3anMoaencTBmMe y4acTHUKOB NPOU3BOACTBEHHOO NpoLecca Mo yTBEPXAEHHbLIM
NPOEKTHbIM NpoLeaypam.

TexHunyeckumn 3anpoc (Technical Query) — npoekTHasi npoueaypa, Tpebytowas 06paboTkn nnu
yTBEPXKOEHUS.

Ha3HauyeHue

MpenocTaBnsieT y4acTHUKaM npolecca MHCTPYMEHT A1 COBMECTHON paboThbl, MO3BOMSAOLLNIA
yTBEPAUTL PELLEHNE UMK YPEryNNPoBaTb Pa3HOrMacusi, CoONpoBOXaatoLLMe NPOEKTHYIO AEATENbHOCTD.

KniouyeBble nonb3oBaTenu (y4acTHMKM npoLecca)
e 3akasuuk

o [logpsaumk (MeHeoxep un KoopgmHaTtop no 3anpocam lNogpsagyunka)
o Cybnogpsaguunk (MeHemxkep / KoopauHatop no 3anpocam Cybnogpsgyunka).

Tun MHdOPMaALMOHHON CUCTEMDI
Beb-npunoxeHue.
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3 CtapToBas cTtpaHuua npunoxeHusa no MNpoekrty

[MmaBHas cTpaHuua Beb-npunoxeHns otobpaxaeT gaHHble BbIGpaHHOro npoekTa.

3.1 OCHOBHbIE 3NeMeHTbI

PESCO Orchestra ~

TP 3anpocs! A CKpbITh

Tp npoeKT j ﬂeTanM;auMR 3avaa;4

Co3pnatbh 3anpoc +
CIviL
CONSTRUCTION
Uror

no remarks89

Mowu 3apnaum 1 O

[ () t
| 11 + coun I
U O is finished O inprogress ! ! !
| 1 T !
1 11 121 |
| OT apyroro umenn - : A S m— :
| 48" is finished 107 in progress 1 B Id D Moaknacc Homep 3anpoca HaumeHoBaHue Copepxanue Npoexr |
] 11 §
| 1 ]
| 1 ]
] Pa6ounit npouecc - 1 n 12.2 4= GRY_TCQ 12.3 tp-atp-Tca-00 cy 27 I
| (I} e — ]
s cccanannnseesnaa ) |
N ~ i
_____________________ | 436 QRY_TCQ TP-BTP-TCQ-00 N
) 1
| BeTanbHble peecTpbl 3aNpocoB q i : :
| 1 1 !
| 1 : L4 435 QRY_TCQ TP-CTP-TCQ-00 tri rtrt :
| i
| s I I
1 1 | | ' ] I
H i 434 QRY-TCQ2 TP-DTP-TCQ-00 |
' 300 AFF ARAR 1 ! :
| i |
! 142 433 GRY-TCQ2 TP-ETP-TCQ-00 '
] " 5 1 i
| t
I £ | '
I Civilquery TetCet NGK Y4 (7 i '
T S [ 5 | W57 ' ) 432 QRY-TCQ2 TP-FTP-TCQ-00 '
! I
13 Maccosas 3arpyska 1, | I
| (@ 431 QRY_TCQ TP-GTP-TCQ-00 I
\ '

CrapTtoBas ctpaHuua Orchestra
1. Jlorotun
Mo knuky n3 noboro yHKUMOHaNa BO3BpaLLaeT Ha CTapTOBY CTPaHULY.
2. MepeknioyaTenb NPUOXKEeHUN
Bbi6epute Orchestra.
3. MeHio nonb3oBaTens

CoaepXunT NOeHTUPUKATOP U OCHOBHbIE [IaHHbIE NOMNb30BaTeNs, a Takke BO3MOXHOCTb YNpaBnaTh
yBeOMITEHUSIMU, Ha3Ha4YaTb 3aMeCcTUTENS U obpallaTbcsa B Texnogaepxky. NogpobHee B pasgene
MNonb3oBaTenbCKOe MEHHO.

4. TepeknroyaTtenb A3blka MHTEpcenca
5. 3Ha4vyok: AKTUBHOCTM nonb3oBaTens

®yHKUUS Ha aTane paspaboTKu.
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6. Project list = Cnucok npoekToB

Mo KNMKy JOCTYNEH nepexop K NpoeKkTaM, B KOTOPbIX 3a4eACTBOBaAH Nofb3oBartenb. Ha ctapToBon
CTpaHuLe oTobpaxeHo 0603Ha4YeHme TeKyLLero BbIGpaHHOro NpoekTa.

7. KHonka: Create Query + = Co3patb 3anpoc +

OTkpblBaeT hopmy 3anpoca.

8. KpaTkasa nHcopmauma o npoekrte
9. CraTtucTuyeckue AaHHbIe No 3anpocam
[locTynHble HacTpONKu:
1. lMepeknioyeHune B rpacpmyecknii unu TabnuyHbii Bua.
2. [obaeneHune dunsTpa: HaNpUmep, BbIGop KOMNaHUM NN OUCLUUNIVHBDI.
10. Workflow = Pabounn npouecc

e Workflow — nocnegoBaTenbHOCTb AEUCTBUM NpoLiecca 00paboTku Unm cornacoBaHus
TEXHUYEeCKOro 3anpoca.

¢ 3apaua Workflow — gencrsme, HasHadeHHOe nornb3oBaTento. Ha ctaptoBon cTpaHuue
OTOOpaXXeHO UX KONMMYEeCTBO B paspese BbIMOMHEHHbIX M AOCTYMNHbIX Anst 06paboTku.

¢ [lo knuKy oTKpbIBaeTcs nepeyveHb Bxogawmx 3agad (Workflow Inbox). Mogpo6Hoe onncaHve B
pasgene Workflow (pabo4ynin npolecc).

11. Query detail registry = Noapo6Hble peecTpbl 3anpoca

PeecTpbl NnpeacTaBnsaoT cobol cBoAHble Tabnuubl, CobpaHHbIe U3 3anpoCcoB, OTHOCALLIMXCA K OHOW
avcumnnuHe . KnukHWTe 3Ha4yoK AUCUMNNUHBI ANS nepexoaa K BbibpaHHOMY peecTpy.

12. O6WwmI peecTp 3anpocoB

OTo6paxaeT orpaHMyeHHbIN HAbop AaHHbIX MO 3anpocam, 4OCTYMHbIM NOMb30BaTENHO.
[lononHMTENbHbIE BO3MOXHOCTU:

1. ToanepXuBaeT NOMCK « Q», PUNLTPALMIO « > » N COPTUPOBKY « ~ », MepemMeLLaeTcs no
ropusoHTanm « > ». NogpobHee B pasgene MynsTunounck.

&
2. Mo knuky « » B NEPBOM CTONOLE OTKPbIBAET OKHO KOMMPOBaHWS 3anpoca, yHKUMoHan

MaeHTn4eH co3aHuto.

3. Tlo KNuKy Ha YHWKQAAbHbIM COCTABHOM KOA OCYLLECTBNSAET nepexoq K NoapobHbIM AaHHbLIM
3anpoca.

13. MaccoBas 3arpy3ka

1

Discipline = gucuunnunHa
Cneumanusaumsa NnpoekTHOM obnacTu, K KOTOPoOW OTHOCKTCA 3anpoc. Habop ancuunnuH onpegensieTcs
MHAMBMAYaNbHO AN KaX4oro npoekTa.
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dyHKuMA nmnopTa AaHHbIX M3 Excel-ganna. OnucaHve B pasgene MaccoBas 3arpy3ka AaHHbIX N0
3anpocam.
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4 MynbTUNOUCK

Tabnwuubl, ncnonb3yemole B Orchestra, umetoT eguHbin WabnoH n Habop yHKUNIA.
1. [nda noncka n punsTpauumn CTpok:
a. KnukHuTe none Hap Tabnuuen.
b. B oTkpbiBLIEMCS OKHE BBEAUTE AaHHbIE NOUCKa.
c. Haxmute «Apply = MNpuMeHUTbY.

d. [Mpn HeobxoanmMocCTn, coxpaHuTe NnYHbIN punetp. OH 0TO6PA3NTCA B NTEBON YAaCTM OKHA U MOXET
NCnornb30BaTbCs NOBTOPHO.

e. Haxmute «Reset», 4Tobbl 04MCTUTL BCe nons, unu «Cancel» ons oTMeHbl unsrpauun.

aQ

Search + filters %

d Save filter + Add input

Cc Apply Cancel e C' Reset

2. [nsa copTMpOBKM CTPOK MCMONb3YNTE « * » B 3arofloBkax CTonoLoB.
3. V3meHeHue Habopa cTonbuoB JOCTYMHO MO HAXaTUIO « = » B NIEBOM YrTy.

4. [ns nepemeLleHnst No ropusoHTany NpUMEHANTe « ~ ” » B NPaBOM YrTy.

&
5. YT06bI CKONMPOBATL 3aMNPOC KITMKHUTE « » B nepBoM ctonbue. OTkpoeTcsa bopma, onncaHHas B
pasgene cosgarvs. CKOppeKkTUpynTe OaHHbIE U COXPaHUTE HOBbIV 3anpoc.
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2 id SD sub_class query_nr title content project I

5 ﬂ 388 QRY-TCQ2 TP-ATP-0549 hjkhk
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5 TexHn4YeCcKum 3anpoc

TexHunueckumn 3anpoc (Technical Query) — npoekTHasi npoueaypa, Tpebytowas o6paboTku nnu
yTBEPXKOEHUS.

5.1 Peructpauus 3anpoca

w

N o g A

Moaknacc, aTpubyThbl M NapaMeTpbl 3anpoca HacTPaMBakTCA MHANBUAYANbHO AN KaXaoro
npoekTa. PykoBOACTBO COAEPXUT KOHLENTYanbHOE OnMcaHne Ha OCHOBE OOHOrO M3 NPYMEpOB.

Haxmute «Create Query + = CosgaTtb 3anpoc +» (7 Ha CTapToBOW CTpaHuLe) — OTKpoeTca hopma
3anpoca.

BbibepuTe nogknacc 3anpoca (1) — otobpassrtcst aTpubyThbl yHUKaIbHO20 cOCmagHo20 Koda (2).

BbiGepute atpnbyThl N3 BhinagaroLwmx Cnnckos (2) — cdopmupyetcst naeHtudmkatop (3) u
0TOGPAa3nTCA NOMHBIN YHUKOAbHbIM COCTABHOM KOA (4).

BHecuTe ocHoBHbIe (5) 1 gononHuTenbHble (6) atpmubyThl 3anpoca. Obs3aTernbHble OTMEYEHbI «*».
BeeauTte 3aronoBok (7) u U3noxure cyTb 3anpoca (8).
Mpun HeobxogmmocTn, npunoxute gannsl (9), cobnogas orpaHMdeHnsa pasmepa n Tuna.

HaxmuTe «Save = Cosgatby (10) — nosiBuTCcs CTpoKa B 00LLeM peecTpe 3anpocos (12 Ha cTapToBomn

CTpaHuue).

Haxatne «Cancel = OtmeHa» (11) npuBenéT k notepe BHECEHHbIX AAaHHbLIX 6€3 BO3MOXHOCTH
BOCCTaHOBIEHWS.

PykoBoactBo nonb3oBatensa PESCO ORCHESTRA
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Technical query

Technical Query Subclass :

Query Subject:

Initial Section Content:

9 @ Addfiles

MHCTpPYMEHT Ha aTane pa3paboTku.

®OyHKUMA nmnopTta AaHHbIX 13 Excel-ainna.

ittt et i
I ]

1 : Gl b Engineer TCGQ :
g g S ——— = |

Technical Query Number:
A
I |
: TP W S w W :10056 3
S S S .
TF @-10056 LI_
frm——————————————————
I Discipline:” Type Status
: IF ~ T v E A
| I —I————
Additional Attributes :

(Assetitems: —  DOp ¢ caa E
: 2442 e TP Word :
I I
I YRS FRT TFQ HTP |
I I
| 8890 8890 TR v T v
I I
:ccc TRD :
| 8800 Enter d I
I I
g —— -

11 10

Cancel Save

dopma 3anpoca

5.2 MaccoBas 3arpy3kKa AaHHbIX Mo 3anpocam

Mpwn HaxaTnm «Data upload = MaccoBag 3arpy3ka» (13 Ha cTapToBOW CTpaHuULEe) OTKpoeTcs hopma
nmnopra:

PykoBoacteo nonb3oBatena PESCO ORCHESTRA
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1. Bnoxute cann Tpedbyemoro oopmara (npm HeobxoauMocCTK, ckavyanTe obpaseL) 1 3anycTuTe 3arpysky.

2. TpunoxeHune BbiBEAET Tabnuuy 3anpocoB 1 NapaMeTpoB. A Takke cooOLwmT 06 yCcnewHoCcTn n
HaWAEHHbIX OLLINOKaX.

3. Haeepgute ykasaTenb Ha « ®» ANs npocMoTpa NoapoBGHOCTEN.

5.3 KapTouka 3anpoca

BbibepuTe 3anpoc B peectpe (12.3 Ha CTapTOBOM CTPaHMULLE) — OTKPOETCA UHCTPYMEHT, OTOBpaatoLuii:

e OcCHOBHbIe faHHbIe: yHUKarbHbIU cocmasHoU Kod 1 KnioveBble aTpnbyTol (11).
o [aHenb Bknagok (2)]).

e Hwmxke — obnacTtb NoApoOHbIX AAHHbIX.

5.3.1 NaHenb BKNagokK
5.3.1.1 Content = CogepxaHue
CoaepXuT nonHble gaHHble 3anpoca.
e WHdopmaums pasgeneHa Ha cekumm (3.1).
Mx BO3MOXHO J06aBnATh: BBeAUTE 3aronoBok (3.2) n Haxmute «Create» (3.3).
e «Final» (3.4) — dnaxok 3aBepLleHNs peaakTMpOBaHUS.
Mpwn ero ycTtaHOBKE co3faHHas cekums byaeT cuntaTbest uHanbHon n nx gobaeneHne 3akpbiTo.

! ,D,OCTyI'IeH TONbKO MoJib3oBaTeNndaM C paClUMpeHHbIMU NpaBaMn: COTPYOHUK KOMMNaHUKM noapAaa4vnka
nnn agMMHNUCTPAToP.

PykoBoactBo nonb3oBatensa PESCO ORCHESTRA 11
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™ 890 RK R >
ConepxaHue:
User Name

TeKCTOBOW KOHTEHT:
Bnoxenus:

|
|
|
I
I
|
|
|
I
|
|
|
|
I
[} =2 Id 3aperucTpuposan Homep ceoboaHoro Tekcra
|
1
I
|
I
|
|
I
I TP-SC-0007_publish_1.pdf

I

I

|

|

|

|

I

|

@ Robasuts daiinbl

5.3.1.2 Comments = KommeHTapuu
[o6aBneHne KOMMEHTapu1eEB K 3anpocy.
dyHKUMoHan B paspaboTke.

5.3.1.3 Workflow = Pabouuni npouecc
3apgaun Workflow no gaHHomy 3anpocy.
®yHkunoHan B pa3paboTke.

5.3.1.4 Related = CBsizaHHbIe
CBs3aHHble 06BLEKTDI.

dyHKUMoHan B paspaboTke.

5.3.1.5 Impact = 3aBucumble

®yHKunoHan B pa3paboTke.

PykoBoacTtBo nonb3oBatena PESCO ORCHESTRA 12



6 Workflow (pabouuu npouecc)

6.1 O6wan nHdopmaumns

Workflow = Pabouun npouecc

MocnenoBaTenbHOCTL WaroB, OCYLLIECTBSEMbIX C LiENbo 4oBeaeHUs1 06bekTa 40 (PUHANbHOro
cTaTtyca.

e OO6BbeKkToM B pamkax Beb-nnatopmMbl MOXKET ObiTb MHXEHEPHbIN MHTEPdENC, TEXHUYECKNIA 3anpoC
WU JOKYMEHT.

o Lar — atan nnu gencreme BHYTPM npouecca.
e Lllaru 3anyckatTca no onpeaenéHHbIM COObLITUAM, HanpuMep, USMEHEHNE CTaTyCca O6bekKTa.
¢ Workflow Inbox — Tabnuua c nepevyHem TeKyLumx 3agau.
e Workflow Item — ctpoka B Workflow Inbox — 3agava nonb3oBatensi.
°  CoOepXut onucaHue 1 KHOmMKK ¢ BapMaHTamu BbiNOSIHEHMS.
°  COBOKYMHOCTb 3agay Ans 04HOro UMK HECKONbKMX MOfb30BaTeNen COCTaBnAoT War npouecca.

Mepexoa K MIHCTPYMEHTY OCYLLIECTBSETCA CO CTAPTOBOW CTpaHMLbl BEG-NpunoxeHus. Mo KNuky Ha
«Workflow = Pabounin npouecc» oTkpbiBaetcs Workflow Inbox.

TP Inbox

0 (+399) 0 (+170) 0 (+566)

= id x Project Base class Initializing entity id Initializing entity Controllers Title Step Step status

OkpaHHaga popma Workflow Inbox

MoeseneHne Workflow: obpabatbiBaemble 06bEKTbI, OTBETCTBEHHLIE, COOLITUSI U BapUaHTbl NX
BbINOSIHEHMA — HACTpanBalTCA NHANBMAYANbHO ANA KaX40ro npoekTa.

6.2 OnucaHue nonen Workflow Inbox

Name HanmeHoBaHue KommeHTapun
Id Id WoeHTndmkatop 3agaydm
Project MpoekT KpaTkoe 0603HayeHne TeKyLLero npoekTa

PykoBopcTBO nonb3oBatena PESCO ORCHESTRA 13



Name HauvmeHoBaHue KommeHTapum
Base class basoBbIl knacc Knacc o6bekTta, K KOTOpOMy OTHOCUTCS NpoLecc.
O6BbekT Knacc OnucaHue
NH>xeHepHbIn Knaccol Ha aTane
UHTepdenc HaCTPOMKK
TexHnyeckun Engineering
OOKYMEHT
Accounts
TexHn4eckmin Query EavHbin knacc ans
3anpoc 3anpocos
Initializing entity id WaeHTudwnkatop NoeHTndukaTop obbekta Wl 2, K KOTOPOMY OTHOCUTCS
MHULManNn3npylowero npouecc.
ob6bekTa
Initializing entity Munumnanuaumpytowmin  Ccbinika Ha 00bekT wf, K KOTOPOMY OTHOCUTCS NMpoLecc.
06BbEKT
Controllers KoHTponnepsbl KoHTponnep 3agayn, conepXuT KnmkabenbHble 3feMeHTbI C
BapuaHTaMu BbINOMHEHMS 3, 4OCTYNHbLIMM TEKyLLemy
nonb3oBaTento.

Mo 3aBepLueHUM 3aaa4n:

e KHOMKKN KOHTPONNEPOB UCYE3alOT.
e B cronbey «Return code = Koa Bo3Bparta» 3anucbiBaeTcs

Kog, OTBETA, COOTBETCTBYHOLLMIN BbIGPAHHOMY
KOHTpOfepy.

o Co3pgaéTtcsa HoBad CTpoKa CO criefytoLlen 3agaden.

Title HanmeHoBaHue [MonHoe HanmeHoBaHWe Lwara npolecca, K KOToOpomy
OTHOCUTCSA 3adava.

Step Lar KpaTkoe HanmeHoBaHWe LWwara npowecca, K KoTopomy
OTHOCUTCA 3agava.

2 0O6bekT Workflow: nHXeHepHbIN nHTepdenc, TEXHUYECKUIA 3anpoC UMM TEXHUYECKUIA JOKYMEHT.

3 BapwuaHTbl KoHTponnepoB (naeHTnyHbl Kogam Boseparta): IFA (Issued for Approval), IFR (Issued for Review), APP
(Approve), Rej (Reject), Com (Complete). Bo3amMOXHbI MHbIE: MEPEMECTUTL Ha CRedyoLLNiA LWar, BbiopaTh CreayoLwmn
Luar, U3MEHWUTb OTBETCTBEHHOMO U NpoYme.
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Name

Step status

Person

Issue code

Creation date
Due date

Return code

Actual end date

HanmeHoBaHue

CraTtyc wara

lNonb3oBaTernb

Kog Bbinycka

JlaTta co3panusa
B cpok oo
Koa Bo3BpaTa

dakTnyeckasa gata

OKOHYaHusA

4 Kopbl Bo3BpaTta naeHTUYHbl KoHTponnepam.

KommeHTapum

OcHoBHblE CTaTyCbl:

e new — rpucBanBaeTCs aBTOMaTUYECKV Npu Co3gaHnm
npovecca;

e in_progress — npucBanBaeTCsl aBTOMaTUYECKM Npu
BbIMOSIHEHNM NEPBOK 3a4aun Wwara OgHUM 13
nosib3oBaTenemn;

e is_finished — npuceanBaeTca aBToMaTMyecku npm
BbINOSIHEHWM BCeX 3a4ad wara Bcemu
3a4eNCcTBOBaHHbLIMY MOb30BaTENSIMMU.

MoryT 6bITb HACTPOEHbI CrieaytoLLMe YCIOBUS BbINMONTHEHNS
wara:

e  OOHMM OTBETCTBEHHBIM: LLAr 3aBepLiaeTca npu
BbINOJIHEHUW 3adauN.

e [ pynnon OoTBETCTBEHHbIX: OS5 KaXXO0ro — Co34aeTcs
OTAenbHas 3agadya, war 3aBepliaeTcs Npu BbIMOMHEHNUN
BCEX.

e  OOHWMM U3 rpynnbl OTBETCTBEHHbIX: ANS KAXA0ro —
co3gaétcsa oTaenbHas 3agada, LWar 3aBepliaeTcs npu
BbINONTHEHUW NOOOMN.

Mo 3aBepLieHnn wara (TO €CTb BCEX 3ada\4 Lara scemu
nonb3oBaTensMun): ctatyc B JAaHHOM CTONbLE MeHAeTCs Ha
«is_finished».

YkasaH nonb3oBaTterb, OTBETCTBEHHbIV 32 3aadvy.
HononHeHne «OBO» npucyTcTByeT, ecnmn oH paboTaeT no
[OBEPEHHOCTN OT UMEHM APYroro COTPYAHMKA.

Llenb 3anycka 3agayun, BO3MOXHbIE BapuaHTbl:
e |IFR (Issued for Review) — ans o3HakoMneHus.

o |FA (Issued for Approval) unun APP (Approve) — ans
NPUHATUSA peLUEHNS.

JlaTta co3paHusa 3agaydn
MnaHoBas AaTa 3aBeplUeHNs 3agaqn
Kop oTBeTa no gaHHon 3apade 4

OcTaéTtcs nycTbiM 40 BbINOMNHEHNA 3ada4yn. o 3aBepLueHmumn
3a[jauv B HEro 3anucbiBaeTcs Koa, COOTBETCTBYOLLMI
Bbl6paHHOMY 3Ha4eHuto B ctonbue «Controllers =
KoHTponnepbi».

dakTnyeckasn garta 3aBepLlieHna 3agayun
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Name

Start status code

Next status code

Start approval
code

Next approval
code

HanmeHoBaHue

Kon coctosiHus
3anycka

Cnepytowimnni koq
COCTOSIHUSA

Koa nogreepxaeHusi
3anycka

Cniegyrowun ko,
noaTBepPXKAEHMS

KommeHTapum

Koa coctosiHus obbekta wf B MOMEHT 3anyckKa 3agayu

Status codes — Habop kogoB ans 0603Ha4YEHMST COCTOSIHUS
obbekTa wf.

Koa cocTosiHusa obbekta wf nocne BbINONMHEHUS 3aaa4dn

Kog noateepxaeHuns obbekta wf B MOMEHT 3anycka 3agayu

Approval codes — Habop kogoB A51si 0003Ha4YeHUsA COCTOSIHUS
yTBEpXOeHus/oqobpeHns obbekTa wi.

Koa nogrBepXxneHuA obbekTa wf nocne BbINOSHEHNS 3agavun

PykoBopcTtBO nonb3oBatena PESCO ORCHESTRA 16



7 NMonb3oBaTenbCKOe MEHIo

MeHto LOCTYMHO B MPaBOM BEPXHEM YrIy f060M CTpaHWULbl NPUNOXEHUS U COLEPXKNT:

e [Ipodunb nonb3oBaTens

e OObpalleHre B Texnogaepxky

e Bbixoa n3 npodung.

7.1 Profile = Npodunb

B npodhune npucyTcTeyeT Ball naeHTUGUKATOP B NPUITOXKEHWUW, OCHOBHbIE AaHHbIE U AOMONHUTESNbHbIE
HaCTPOMKU:

e BriGop neproaa nonyveHns yBegomneHuin cuctembl. VX BO3MOXHO OTKMOUYUTb, NonydaTb HEMEAIEHHO,
€XXeQHEBHO NN exXeHeaernbHO.

e HasHnauyeHue 3amecTuTENS:

o
1. Haxmunte « 4" » B N€BOM HWXKHEM YIIY.

2. Bb|6ep|/|Te COTpyAHUKa U AaTbl 3aMelleHna ona npegocrtaBneHnda BOIMOXHOCTAU pa60TbI oT
BaLlero NMeHu.

7.2 Support = Tex nogaepxka

BbibepuTe Temy, BBeAUTE BONPOC, NpU He06Xx0aMMOCTK, NpUNoXxnte dawn, n cosganTte obpaweHne. Bam
NoCcTynuT NMenn-yeegomnenne od otnpaeke. Oxunaante oTBET agMUHUCTPATOPA NPUNOXKEHUS.

7.3 Log out = 3aKkpbITb

Bbixog 13 NPUNOXeHNA MOXeET ﬂOTpe6OBaTbCﬂ npn naMeHeHnn npae A0CTYyMna Ui UHbIX HACcTpPOEeK
none3oartensd. KnukHnte gaHHbIn NYHKT, a 3aTeM U BbINOJTHUTE NOBTOPHYIO aBTOPKU3aLMIO.
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8 PoneBasi moaenb

Ponb MonHomouums @ OrpaHuueHus
3aka3uumk e [lonHbIN gOCTYN K MHGOpPMaLMK MO 3anpocam e PepaktupoBaHue
3anpocoB Apyrnx
e OnumoHanbHO: y4yactme B paboumnx npoueccax .
KOMMaHun
Mo COOTBETCTBYIOLLMM TUNaM TEXHNYECKMX
3anpocos
Moppsagumk e YnpaBneHue paboymm npoLeccom
e Peructpaumsa TexXHMYecKknx 3anpocoB
o [lpepocTaBneHne unHanLHOro oTeBeTa no
TEXHNYECKOMY 3anpocy
Cybnoapsanuuvk e Peructpaumsa TeXHUYECKNX 3anpocoB e PepaktnposaHue
3anpocoB Apyrnx
e [lpepocTaBneHve OTBETOB Ha TEXHUYECKME -
KOMMaHun

3anpocsl
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